
Your pneumatic compression device travel guide.
 
Tips for traveling with your Tactile Medical pump.

Carry-on Bag
If you’re bringing your pump in your carry-on, use a  
small, hard-sided rolling suitcase that can fit under the  
seat in front of you. Also:

   �Include your power cord and any accessories.* 

   �Bring your Rx Prescription card with you. 

   �Check with your airline to ensure your medical device  
will not be counted as a carry-on item. This will enable 
you to bring other items on board.

   �Ensure your carry-on bag is the right size. FAA regulations 
limit bags to 45 linear inches, which equals the total of 
the height, width, and length of your bag. Check with 
your airline for their specific measurements.

Checked Bag
If you’re packing your pump in a checked bag, we 
recommend using a hard-sided suitcase. Consider wrapping 
your compression garments around your pump to protect 
it. Keep in mind that if your bag is checked as a medical 
bag, most airlines will not allow other items inside, such as 
clothing or toiletries. Also:

   �Include your power cord and any accessories.* 

   �Bring your Rx Prescription card with you. 

   �Ask your airline carrier to place a “FRAGILE” sticker on your 
bag to ensure it is handled with care. 

Note: The warranty on your pump is voided if your pump 
becomes damaged during handling by the airline. 

Port Plug
Bilateral Port Adapter + 

Port Cap + Port Plug
Bilateral Port Adapter + 

Port Cap Power Cord

Entre® Plus

Flexitouch Plus Bilateral Lower Extremity

Flexitouch Plus Bilateral Upper Extremity

*�Pack applicable accessories based  
on your prescribed treatment. 

Accessories

Prescribed Treatment

F L E X I TO U C H ® P LU S
B I L AT E R A L  P O R T 

A DA P T E R 
P O R T  C A P P O R T  P LU G

NOTE: The bilateral port adapter is not needed if 

you’ve been prescribed unilateral treatment.
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Additional Travel Resources

Access your User Guide any time via 
Kylee™ your personal lymphedema app,  
or online here. 

Preparing your  
garments for travel.

 Packing for Travel Videos

Flexitouch Plus Lower 
Extremity Garments:
Packing Your Checked Bag

Flexitouch Plus Vest and 
Head and Neck Garment:
Packing Your Checked Bag

Entre Plus Garments:
Packing Your 
Checked Bag

Flexitouch Plus Vest 
and Arm Garments:
Packing Your Checked Bag

Flexitouch Plus:  
Packing your Carry-on

Entre Plus:  
Packing your Carry-on

TSA Checkpoint Screening Tips

Use these suggestions to help you get through the  
security checkpoint as smoothly as possible:
1.  �Have your TSA Notification Card, otherwise referred to  

as a Disability Card, ready to show the TSA officer. 
2.  �Inform the TSA officer that you are traveling with your 

pump and where it is located in your baggage. 
3.  �Remove your pump from your bag for screening;  

the x-rays will not damage your device.

Need a TSA Notification Card? 
This card is used to describe your health condition, 
disability, or medical device discreetly to a TSA officer. 

To request one, scan this QR code with your 
mobile phone. You can also email your 
request to TSA-ContactCenter@tsa.dhs.gov,  
or visit tsa-notification-card.pdffiller.com.

Note: Devices such as CPAPs, BiPAPs and APAPs are  
allowed in carry-on bags but must be removed from  
the carrying case and undergo x-ray screening.  
For more information regarding portable electronic 
devices, refer to FAA regulations.
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